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INPOT'PAMMA OBYUYEHUS (MHCTPYKTUPOBAHUS)
MEePCOHAJIA 110 BONPOCaM, CBSI3aHHBIM ¢ OpraHu3anuei u odecnevyeHuem
AOCTYIHOCTH JJISI HHBAJIUI0B 00bEKTA U YCJIYT
BBenenue

C 1 suBaps 2016r. BcTynuiau B CUIIy OCHOBHBIE MOJIOKeHUT DetepanbHOro 3aKOHa
or 1 nekabps 2014 r. Noe 419-®3 «O BHeceHHMM H3MEHEHUN B OTIEIbHBIC
3aKOHOJaTeNbHble akThl Poccuiickor @Penepanuu 1o BOIPOCAM COLMAIBHOMU
3alllMThl MHBAJIUJOB B CBA3M C patudukanueii KoHBeHIIMN 0 MpaBax MHBAIUAOBY.
OtuM  3aKOHOM MW JPYTMMHM HOPMATHBHO-IIPABOBBIMM aKTaMU B TEUYEHUE
IIOCJIEAHUX HECKONbKUX JeT B Poccuiickon denepaunu ¢ LEIbI peanu3anuu
nosioxkeHnit KoHBeHIIMM O mpaBax MHBAJIUAOB CO3/aHa OOHOBJIEHHAs MPaBOBAs
0a3a Ui co3daHus JOCTYHNHOM cpenbl ans uHBanuaoB. [Iporpamma oOyudenus
pa3paboTraHa B 1enax ucnojHeHus ct. 15 denepanbHoro 3akoHa «O couuaabHON
3amure uWHBaIMAOB B P®y», Kkotopas mpemycmaTpuBaeT HEOOXOAMMOCTH
OCYHIECTBIISITh MHCTPYKTUPOBAHUE HIJIM OOYYEHHE CHEIMAINCTOB, padOTAIOMINX C
WHBAJIUIAMH, [0 BOMPOCAM, CBSI3aHHBIM C OOECHEYEHHEM JIOCTYIHOCTH ISl HUX
00BEKTOB COIMAIBHON, MHKEHEPHON U TPAHCTIOPTHOM MHPPACTPYKTYP U YCIYT.

1. O0mue BONpochHI NPOBeAeHUSI HHCTPYKTAkKa

1.1.  Bce cOTpyAHMKM  MYHHUIMOAIBHOTO  OIOPKETHOTO  JOUIKOJIBHOTO
oOpa3oBareiapHOr0  yupexaeHuss gerckuit cag Ne 18 xyropa benoro
MYHUITUIIAIBHOTO oOpa3oBanus JIeHuHrpaackuii parion (nanee - MBIOY nerckuii
can Ne 18), paboTaromue ¢ MHBAIUAAMU, BKIIFOYAsl CIICIIHAIMCTOB, OKa3bIBAIOIITUX
yCIyTH, a TakXKe BCIOMOTAaTENbHBIA IMEPCOHAN - MOJDKHBI TPOUTH OO0yudeHue
(MHCTpYKTa)x) IO BOMpPOCaM, CBSI3aHHBIM C OpraHu3alueil u oOecreYeHHeM
JOCTYITHOCTH ISl MHBAJIUJIOB OOBEKTOB M YCIYT, B TOM YHCIIE [0 PEIICHUIO0 dTUX
BoripocoB B MBJIOY nerckuii cax Ne 18.

1.2. 3agaun oOyueHus (MHCTpYKTaxa) JUisl IEpCOHaNa MPU €ro Pa3IudHbIX BUAAX U

dbopmax:
Bunpl uHCTpyKTaXKa ®dopmbl IPOBEICHHUSI MHCTPYKTAXKA
WNuauBuyanbHO KomnektuBHO (B MalbIxX
rpynnax —WId Ui BCETO
KOJUICKTHBA)
[epBuuHbIi - npu mnpueMe Ha paboTy | - JUIst o0rero
(Teoperruecku U | ”HGOPMUPOBAHUS O TOPSIAKE
NpakTHYeCKH - B BUJE | paboThl 1O  00ecrnedyeHuro

TPCHUHI'a HAa pa6oqu MCCTC); AOCTYIMIHOCTHU 00BeKTa )51
- npu BBCIACHUU HOBBIX | IPCAOCTABIISICMBIX YCIIYT; 00

00s13aHHOCTEH B | OTBETCTBCHHBIX JUIax,; (6]

JAOJIZKHOCTHYHO HHCTPYKIUIO | 3aaavdax 1o OKa3aHHuIo

COTpyAHUKA IMOMOIIIM U O B3aHUMOJCHCTBUU
¢ MI'H

IToBTOPHBII/BHETIIAHOBBIT - JUIl Ppa3BUTUSA HABBIKOB | - JUISL pa3BUTHS u




pabotsl ¢ MI'H; COBEpPILCHCTBOBAHUS 3HAHUMU
- Tpu TpUOOPETEeHUH HOBOTO | IO BOMPOCaM  JIOCTYITHOCTH

TEXHUYECKOTO OOBEKTOB U YCIIYT;
(BCcnoMOrarTenbHOro) - JUIsl 00CyXIeHus
CpEeACTBa, o0opynoBaHus, | HAPYIICHUH TPeOOBaAHHIA

BBISIBJIEHHBIX HCIIOJIb3YEMOIO | JIOCTYITHOCTH B XOJI€

Jutst okazanus nomout MI'H; | KOHTPOJIBHBIX MEPOTIPUATHI
- B Cly4ae BbISBJICHMS | (JUISl UX YCTPAHEHUS U
HapylleHUs TpeOOBaHUM U | HEJOMYLIECHUS BIPE/b);
00s3aHHOCTEN COTPYIHUKAMHU | - IPU BCTYIUIEHUU B CUILY
OpyY  OKa3aHUM  IOMOUIM | HOBBIX JOKYMEHTOB, U
nHBamugaM u MI'H B XoJie | IpUHATHH HOBBIX
KOHTPOJIBHBIX ~ MEPOINPHUATHI | HHCTPYKIUI, paBuiI U Ip.; -
(mms  MX  ycTpaHEHUs U | IpU BBEIEHUU HOBBIX YCIYT,
HEJIOMYIIEHUS BIIPENb); IIpU OpraHu3aluu
00CITy>)KHBaHUS B HOBBIX
dbopmax, Ha HOBBIX 00BEKTaX

1.3.Jlomyck k paboTe BHOBb TMPHUHATBHIX COTPYAHUKOB  YUPEKIACHUS

OCYILIECTBIIAETCA TOCJE MPOXOXKACHUSI MEPBUYHOIO HHCTPYKTAXKa M BHECECHUS

cBelieHnit 00 3ToM B «JKypHas ydera mpoBeJeHHUS MHCTPYKTaka IMepcoHana o

BOMPOCaM, CBSI3aHHBIM C OOECI€YeHHEM JOCTYIMHOCTHU Il UHBAJIUIOB 00BEKTa U

ycinyr MBJIOY nerckuii cag Ne 18.

1.4. TloBTOpHBINM MHCTPYKTAX MPOBOAUTCS Mo IaHy padotel MBJIOY nerckuii

cag Ne 18, B ycTaHOBIEHHBIE CPOKH, HO HE pexe | pa3za B MOJYyrogue C y4eToM

MIOCJIEIOBATEIBHOCTH PacCMAaTPUBAEMbIX BOIPOCOB, MPeAiaraeMbIX JIJIsi 00y4eHuUs

(MHCTpYyKTaXxa) nepcoHana. B 3aBucumocTtu oT 3a7a4, GOPMBI U BUJIa MHCTPYKTAXKA

OTIpEeJIeISIETCSl €r0 TeMAaTHKa, BBIOMPAIOTCS TEMBI (BOMPOCHI) M3 MPEAJIOKEHHOTO

epeyHs.

1.5. BHennaHOBBIM MHCTPYKTaXX MOKET MPOBOJAUTHCS MO PEIICHUIO 3aBEIYIOIIETO

C UEIbK M3YYCHUS HOBBIX JOKYMEHTOB, HWHCTPYKLUMWH, IIpaBWI, MOpAIKa

IIPEIOCTaBICHUS HOBBIX YCIYT, HOBBIX (hOpM OOCITY>KMBaHUS, HOBBIX MTOMEIICHHIA.

1.6. WnnuBuayanbHBI WHCTPYKTX NpOBOAUTCS B ¢opMe cobeceaoBaHus,

pa3bsicHEeHUs], TpeHuHra. KoyuieKTuBHBIN - B (hopMe JIEKIIMU, CEMHUHApa, JEI0BOU

UTPBL.

[Io wToramMm WHCTpyKTa)xxa MOTYT OBITh MPEIIOKEHBI KOHTPOJIBHBIE BOIPOCHI,

TECTBI, PAKTUYECKOE 3aJaHHE.

2. TpeOoBaHus 3aKOHOAATEIbCTBA, HOPMATHBHBIX IPABOBbIX JOKYMEHTOB 110
o0ecreYeHHI0 JOCTYITHOCTH /IS HHBAJIU/0B 00bEKTOB M YCJIy

2.1. KouBenuuss OOH o HpaBax nHBanuaos oT 13.12.2006.

2.2. ®enepanbHbiii 3ak0H 0T 24.12.1995 Ne 181-®3 «O conuanbHON 3aIlUTE

HHBAIINA0B B Poccuiickoit Denepanum.

2.3. ®enepanbubii 3aKk0H 0T 01.12.2014 Ne 419-03 «O BHECEHUM U3MEHEHUH B

OTAECIbHBIE 3aKOHOJAaTeIbHbIE akThl Poccuiickoit denepanuu MO BOMpOCaM




COLIMAJIbHOM 3aIlUThl MHBAJIUAOB B CBA3M ¢ paTudukanueil KoHBeHnn o mpaBax
WHBAJIUJIOBY.

2.4. Meronunueckoe nocodue st oOydeHHs] (MHCTPYKTUPOBAHMS) COTPYIHUKOB
yupexxaenuit MCD u  apyrux opraHu3aluii 1Mo BompocaM OOecreueHUs
JOCTYIHOCTH JUIsl HMHBAJMJOB YCIAYT M OOBEKTOB, Ha KOTOPbIX OHH
NPEIOCTaBISIOTCS, OKa3aHUs IPU 3TOM HEOOXOIMMOM TOMOLIH.

2.5. ®enepanbHbii 3ak0oH OT 29.12.2012 Ne 273-®3 «0O06 oOpazoBaHuu B
Poccuiickon @enepanum».

2.6. llpukaz MuHucTEpCTBAa Tpylda U COIMAJIbHOW 3amuThl Poccuiickoi
®enepanuu ot 25.12.2012 Ne 626 «O6 yTBepKJIeHUH METOIUKU (POPMUPOBAHUS U
OOHOBJIEHUSI KapT JOCTYMHOCTH OOBEKTOB M  YCIyr, OTOOpa)aroumumx
CpPaBHUBAEMYIO0 HH(POPMALIUIO O JOCTYIMHOCTA OOBEKTOB U YCIYT JJIsl UHBAJIUIOB U
JIPYTUX MaJOMOOMIBHBIX TPYII HACEICHUSI.

2.7. Tlpukaz Mwuntpyna Poccum ot 25.12.2012 Ne 627 «O06 yTBepkacHUU
METOJIMKHM,  TO3BOJIAIONIEH  OOBEKTHMBMU3MPOBATH W CHCTEMAaTU3UPOBATH
JOCTYITHOCTh OOBEKTOB U YCIYT B MPUOPUTETHBIX cPepax KU3HEAEATEIHHOCTH IS
WHBAJIUIOB U JIPYTUX MAJOMOOWIBHBIX IPYII HACENIEHHUs, C BO3MOKHOCTBIO yUeTa
PErHOHATILHON CIeIU(pUKI.

2.8. Tlpuka3z MunuctepcTBa oOpa3zoBanusi U Hayku Poccuiickoit denepannu oT
09.11.2015 Ne 1309 «OO0 yTBepXICHUU TMOpsAIKa OOECIeUeHUs YCIOBHM
JOCTYITHOCTH Il WHBAJIUAOB OOBEKTOB W IMPEAOCTaBISIEMBbIX YCIyr B cdepe
o0pa3oBaHus, a TAK)Ke OKa3aHHUs UM IIPU STOM HEOOXOJUMOM TTOMOIIN.

2.9. Tlpukazom Muntpyaa Poccun ot 30.07.2015 Ne 527 «OO6 yTBepkacHHUH
[lopsnka obecrnedueHus YCIOBUW JIOCTYMHOCTH [IJisi MHBAIMIOB OOBEKTOB H
NPEOCTaBIsIEMBIX YCIYr B cdepe Tpyna, 3aHATOCTH M COLMAIBHOM 3allUThI
HACEJICHHMS], a TAK)KEe OKAa3aHUs UM IIPU 3TOM HEOOXOIUMOM MOMOIIIN.

2.10. Ipukazom Munobpuayku Poccun ot 30.08.2013 Ne 1014 «O06 yTBepxkaeHun
[lopsinka opraHuM3aIii W OCYINECTBIEHUS 00pa30BaTEIbHOU IEATEIHHOCTU TIO
OCHOBHBIM 00111€00pa30BaTeIbHBIM MIPOrpaMMaM 00pa30BaTEIbHBIM MPOTPaMMaM
JOMKOIBbHOTO — oOpaszoBanus»  (pazgen III.  OcoGeHHocTH  Opranu3anuu
o0pa3oBaTeIbHON MEATEIBHOCTH ISl JIUIl C OTPAaHMYCHHBIMH BO3MOXXHOCTSAMH
3JI0pOBBS ), IPYTHX MPABOBBIX AKTOB B cpepe 00ecreyeHns JOCTYITHOCTH OObEKTOB
U YCIYT.

3. Buabl HapymieHuil GyHKIUNA OPraHu3Ma, NPUBOASIINE K HHBAJUIHOCTH, U
BbI3bIBaeMble MMM OTPAHUYEHNSI CIOCOOHOCTH OCYIIECTBJIATH
COLMATBHO-OBITOBYIO /IeATEJIbHOCTH
NHBanmua — Mo, KOTOPOE€ HMMEET HApyUIEHHE 30pPOBbI CO CTOMKUM
paccTpoiicTBOM  (QYHKIMH  opraHu3Ma, OOYCJIOBJICHHOE  3a00JICBAaHHUSIMH,
MOCJHEACTBUAMM TpaBM WiIW  JedexrtamMu, TMpPUBOJAIIEE K OTPAaHUYCHUIO
KU3HEJEATEIbHOCTH M BBI3bIBAIOIIEE HEOOXOAMMOCTh €r0 COLUMUAIbHOW 3aIIMTHI.



IIpu »TOM mOA OrpaHWYEHHEM >KU3HEAEATEIBHOCTH IOHUMAETCS IIOJIHAS WU
YacTM4YHAas yTpaTra JUIOM CIIOCOOHOCTH WM BO3MOYKHOCTH OCYIIECTBIISATH
caMOOOCIYXMBaHHUE,  CaMOCTOSITEIbBHO  MEPEABUIATHCS,  OPUEHTHPOBATHCH,
o01IaThCS, KOHTPOJIMPOBATH CBOE MOBEICHHE, 00YUaThCsl U 3aHUMATHCS TPYIAOBOM
NEATEIBHOCTBIO.

Hapsny ¢ TepMHHOM «WHBamuI» B HOPMATUBHBIX AaKTaX MW CHEHHAIBHOU
JUTEPAType UCHOJb3YETCd TEPMHUH «MaJOMOOWIbHBIE TPYIIbl HACEICHUS»
(MI'H), xotopblii ompenensieTcsi Kak <«JII0J1, UCIBbITHIBAIOIINE 3aTPYAHEHUS TpH
CaMOCTOSATEJIbHOM  TEpPEJABUKEHUHU,  TOJIYYEHUU  YCIYrd,  HEOO0XOAMMO
uHbOpMallMK WIM NPU OPUEHTHPOBAHMU B TpocTpaHcTBe. K ManoMoOUIbHBIM
IpYIIaM HACEJICHWs 3J€Ch OTHECEHbI: WHBAIWIBI, JIOJA C BPEMEHHBIM
HapyILIEHUEM 3]10pPOBbsI, O€pEMEHHBIE KEHILUHBI, JIOAN CTapIIUX BO3PACTOB, JTIOIU
C JETCKMMH KOJSICKaMU U T.IL».

Taxkum obpazom, MI'H — 310 Gomee mupokasi KaTreropus JIoJei, BKIIOYArOIIas B
ce0s MHBAJIUIOB.

JIns pelieHus BOMPOCOB CO3JAHUS JOCTYITHOM Cpelbl JKU3HEAEATEIbHOCTU Ha
00BbEKTax COIMaIbHONW HH(PPACTPYKTYphl pa3paboraHa kiaccudukamus (opm
VHBAJIUJHOCTH:

bykBennoe ®opMBbI THBAJTUTHOCTH I'padraeckoe n3o6paxenue
0003HaYCHHE
K HNuBanupl,
[epeABUTAIOIINECS Ha
Kpeciiax-KoJscKax
O NuBanuapl c

HapyUIeHUSIMU  OIOPHO-
JIBUTATEJILHOTO anmnapara

C NuBanuapl c
HapYIICHUSMU 3pEHUS

SEEEE

I NuBanu el c
HapyUIEHUSIMU CITyXa

Y WNuBanmuabl C
HapyUICHUSIMU

YMCTBCHHOI'O Pa3BUTHA

B 3aBucuMocTu ot (1)0pr1 HHBAJIMIHOCTHU JIMIO CTAJIKHMBACTCA C OIIPCACICHHBIMU
6apbepaMI/I, MCIIAIOIMKMHA C€MY IIOJIB30BATBCA 3AaHUAMH, COOPYXCHUAMU H
npeaoCTaBIACMBIMH HACCIICHUIO YCIIYIaMHU HAapaBHC C OCTAJIbHBIMHU JIFOAbMU.




4. KpaTkas XapakTepucTHKa 0apbepoB OKPYKAIOLIEH Cpeabl
JJIS1 HHBAJIU/I0OB Pa3HbIX (popMm

JI1st M”HBAIMA0B, NEPEBUTAIOLIMXCS HA Kpecaax-KoJIsAcKax, OapbepaMu pa3aIuyHOn
CTENEHU BBIPAXKEHHOCTU MOTYT OBITh MOPOTH, CTYNEHU, HEPOBHOE, CKOJB3KOE
MOKPBITUE, HEMPaBUIbHO YCTAaHOBJEHHBIE TMAHIYChl, OTCYTCTBHUE TOPYYHEH,
BBICOKOE pacroiokeHue nHpopMalm, BBICOKME IPUIABKH, OTCYTCTBHE MECTa JJIs
pPa3BOpPOTa Ha KPECJIO-KOJSICKE, Y3KHE JIBEPHBbIE MPOEMbl, KOPUAOPHI, OTCYTCTBUE
MOCTOPOHHEH MOMOIIM MPHU MPEOJOJICHUN NPETATCTBUN (IIPU HEOOXOIUMOCTH) U
ap. pusnyeckue u nHGOPMAIIOHHBIE OAPbEPHI.
JIisi MHBaNMIOB C HApYUIEHUSIMU ONOPHO-ABUTATENBHOIO armapaTta OapbepaMu
Pa3IMYHOMN CTEMEHH BBIPAXKEHHOCTH MOTYT OBITh:
1) nns nuu, nepeaBUTraroIIUXC CAMOCTOSITENIBHO ¢ TIOMOIIBIO TPOCTEM, KOCTHUIEH,
OMOp — TIOPOTH, CTYNEHHU, HEPOBHOE, CKOJb3KOE IOKPBITUE, HEMPABUIBHO
YCTAHOBJICHHBIE TMAHJIYChl, OTCYTCTBUE MOPYYHEH, OTCYTCTBHE€ MECT OTIbIXa Ha
IyTU JBWXKEHUA U Jp. Pu3nyeckue 0apbepsl;
2) [Jist UI, HE ICUCTBYIONIUX PYKAMH — MPENSITCTBUS IIPH BBITIOJIHEHUN JICHUCTBUIN
pykamu (OTKpBIBAaHHUE JBEpEd, CHSATHE OJICKIbl U OOYyBM W T.I., TOJb30BaHUE
KpaHOM, KJIaBHIIaMH W Jp.), OTCYTCTBHE TMOMOIIM HAa OOBEKTE COIMAILHON
UHQPACTPYKTYPHI ISl OCYIIECTBICHUS TEHCTBUI PyKaMU;
Jlisi WHBamUAOB C HApYyIICHUAMH 3peHusi OapbepamMu pazIU4yHONW CTENeHH
BBIPKEHHOCTH MOTYT OBITh OTCYTCTBME TaKTHJIBHBIX yKa3arejeill, B TOM 4YHCIe
HANpaBJICHUs] JBU)KEHUSA, WH()OpPMAIMOHHBIX YKa3aTeleul, Mperpaasl Ha MYTH
JIBUKEHUST (CTOWKHM, KOJIOHHBI, YTJIbI, CTEKJISHHBIE JBEpU 0O€3 KOHTPACTHOTO
0003HaueHUs1 U Jp.); HEPOBHOE, CKOJIB3KOE MOKPHITHE, OTCYTCTBHE MOMOIIM HA
00BEKTE COLMAIBHOM HWHQPPACTPYKTYpHl JUIS TONy4YeHUs HWHpopMamuu W
OpUEHTAINU U JP.
Jlnsi wHBaIMAOB C HApyHICHUSMU CclyXa OaphepamMu pa3jiuvyHON CTENeHU
BBIPKEHHOCTH MOTYT OBITh OTCYTCTBHE 3PUTEIBHONW MH(POPMAIMH, B TOM UYHUCIE
IpU YPE3BBIYAMHBIX CHUTYaAIlMSX HA OOBEKTE COLMAIBLHON WH(PPACTPYKTYPHI,
OTCYTCTBHUE BO3MOXHOCTH TOJKIIOYEHHS] COBPEMEHHBIX TEXHUYECKUX CPEJICTB
peabmiurtanuy (CIyXOBBIX ammapaToB) K cuctemMaM uH(opmanuu (Hampumep,
yepe3 MHAYKIMOHHBIE METNIM), 3JIEKTPOMArHUTHBIE MOMEXU IpPHU MPOXOJEe Yepe3
TYPHUKETBI, CpPEICTBA KOHTPOJISI [JIsl JIMI C KOXJIEapHbIMU HMIUIAHTaMH,
OTCYTCTBHUE CypAONEpPEBOUHKA, TudocypionepeBoJuuKa u Ip.
UH(GOPMAIMOHHBIE OapbEPHI.
JIs MHBaNUOB C HApYUICHUSMU YMCTBEHHOTO Pa3BUTHSA OapbepaMu paziuyHOUN
CTEMEHU BBIPAXKEHHOCTU MOTYT OBITb OTCYTCTBHUE TMOHSTHOW JJisl YCBOCHHS
nHpopMalu Ha 00BEKTE COLUATBHOW MHPPACTPYKTYPhI, OTCYTCTBHE MOMOIIU Ha
00bEKTE COLMAIbHOM HHQPPACTPYKTYpbl I TMOJAy4YeHUs HUHPoOpMaluu U
OpUEHTAIINU U .



5. O0mue pekoMeHIANNH JJISl CHIENMATUCTOB 10 YCTPAHEHUIO 0apbepoB IS
HHBAJIUAOB C Pa3HbIMU (popMaMU HHBAJTHIHOCTH

OcHoBHble GopMbl HHBAJMAHOCTH | O0IMe peKOMEeHJAalUMH 10 YCTPaHEeHHI0 OapbepoB
OKPpY:KarolIei cpeabl

WuBanuapl, mepensuraroniecs Ha | YcTpaHeHHe (HU3MYECKUX OapbepoB HA IMYyTH K MECTY
Kpeciax-KoJisgcKax NPEIOCTaBICHUSI  YCIYr, aJbTEepHATHUBHBIE  (POPMBI
OKazaHus ycayr (B T.4.) Ha JIOMY, YA0OHOE pa3MelieHne
nH(pOpMalMY, OpraHu3anus paboTsl HOMOITHUKOB

WNuBanuapl ¢ HapyIIEHUSIMUA OTIOPHO- | YcTpaHeHue (Gu3NUecKux OapbepoB Ha MYTH K MECTY
JIBUTATEJILHOTO armapara MPEIOCTABIICHUS YCIIYT, OPTaHU3AIM MECTa ISl OTIIbIXA;
JUISl MTHBAJIUAOB HE JACHCTBYIOIMX PyKaMH- MTOMOIIb TTPH
BBITIOJTHEHUN HEOOXOIUMBIX IEHCTBUN

WHuBanuapl ¢ HapyHmIeHUsIMH 3peHust | YcTpaHeHue MH(GOPMallMOHHBIX U (PU3NYECKUX O0aphepoB
Ha TYyTU JBW)XKEHMs, TMpeAocTaBieHHe HH(OpMaluu B
JOCTYTHOM BHUJAE (YKpPYHNHEHHBIH MIPUPT, IUIOCKO-
TO4YeyHBIN MWIPUQT bpaiins, KOHTpacTHBIE 3HAKH), TOTYCK
tudIonepeBoUnKa, TOMyCK COOAKH MPOBOTHUKA

WHuBanuapl ¢ HapYyIICHUSIMH CITyXa YcTpanenue O6aprepoB 1o MIPEI0CTABICHUIO
nH(bOpMalKH, JONYCK CypIOTIepeBOYNKA

WNuBanuabl C HapyIlIeHUs MU | YCTpaHEeHUe O6aprepoB 1o MPEIOCTABICHUIO

YMCTBEHHOT'O Pa3BUTHUS uHbopMaluu («ICHBIH S3bIK» WM <JIETKOE YTEHUE),

opranusanus COIMPOBOXKIACHUA

6. DTHKA 00IIIEHNA C MHBAJHIAMHA
BaxxHol cocTaBistome AesITEIbHOCTH MO 00ECIIEUEHUIO0 JTOCTYITHOCTH 3JIaHUMH,
COOPY)KCHUH H TIPEJAOCTABISEMBIX HACCICHHUIO YCIYT SBISCTCS COOJIOICHHE
ATUYECKHUX MPaBUJI OOIICHUS C HUHBAIMIAMU.
OTHKa — yY€eHHUE O MOpajiu, HpaBCTBEHHOCTHU. COCTAaBHOM YaCThIO 3TUKH SIBJISICTCS
npodeccroHaabHas 3THKAa — COBOKYITHOCTh MOPaIbHO-3THYECKUX U HPABCTBEHHBIX
HOPM M MOJIC/Ibh TTOBEJICHUS CTICIIUAINCTa B COOTBETCTBYIOIICH MPOheCCHOHATBHOM
chepe.
IIpodeccronanbHasi, UM Tak Ha3pIBaeMasl JCIOBas dTHKA MPU3BaHA PETyIHMPOBATH
JEATCIIbHOCTh CIeIUainucTa B cdepe CayKeOHBIX OTHOIICHUN, B TOM YHCIC K
cyOBEKTaM CBOETO TPY/Ia.
[IpodeccnonanbHass d>TUKA IS KaKJIOTO U3  CIHCIUATUCTOB —HE IPOCTO
dbopmanbHOe  TpeOoBaHWE, a TJIABEHCTBYIOIIMH  MOPUHLOMI  €XKEIHEBHOMN
NESTEIbHOCTH. BBITh HOCHTENIEM STUYECKMX MPHUHIMIIOB BAa)XHO MO HECKOIbKUM
MpUYMHAM: COOJIoeHHe MpoPEecCHOHATBbHOM JOTUKHA BEAET K YCHEHTHOMY
OKa3aHMIO TpaKJaHaM YCIyT, XapakKTepHBIX I cepsl  AEATEIHHOCTH
VUPEXKACHUS, CO3JaHUI0 U TMOIJACPKAHHWIO PEIYTAlluU YUPEXKACHUS, a TAKKe




(GOpMUPOBAHUIO TIOJIOKUTEIBHOW KYJIBTYPbl B YUPEKJICHUH WM OpTraHU3allMH.
OTUYecKWe  TMPUHIUIBI  TpeAyCcMaTpPUBAIOT  Takue  TpeOoBaHUS  Kak
T0OPOCOBECTHOCTb, TYMaHU3M, OeCpUCTPaCTHOCT, KOMIIETEHTHOCT,
HEUTPaATBHOCTD, KOPPEKTHOCTb, TEPIUMOCTb, O0E€CKOH(JIUKTHOCTb,
OTBETCTBEHHOCTh, MOPSAIOYHOCTh U CTPOTOE COOJIIOAeHNE KOH(PUACHIIMATLHOCTH.
OO6parieHue K 4el0BEKY: KOTJla Bbl pa3roBapHBaeTe C MHBAIUAOM, OOpaliaTech
HETOCPEICTBEHHO K HEMY, & HE K CONPOBOXKIAIOIIEMY WU CYpPAONEPEBOIUYHKY,
KOTOpbIE MPUCYTCTBYIOT MPU Pa3roBope.

[ToxaTue pyku: Korja Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO MOXATh
€My PYKY: JlaKe Te, KOMY TPYJIHO JBUTATh PYKOM WJIU KTO TMOJIB3YETCs] TIPOTE30M,
BIIOJTHE MOTYT IMOXaTh PYKY - MPaByK WIM JIEBYIO, YTO BIIOJHE JIOMYCTUMO.
HasrpiBaiiTe cebst u Apyrux: Korjaa Bbl BCTPEUAETECh C YEITIOBEKOM, KOTOPBIN IMJI0XO
WIM COBCEM HE BHJMT, 00s3aTelbHO Ha3bIBaliTe ce0s U TeX JIoJeH, KOTOphIC
npunuiy ¢ Bamu. Ecnu y Bac o6mias Oecena B rpyrmrne, He 3a0bIBaiiTe MOSCHUTD, K
KOMY B JIaHHBII MOMEHT BBI OOpaIaeTech, 1 Ha3BaTh ceOsl.

[IpenyoxxeHre MOMOITK: €CIU BbI IIpejiaraeTe MmoMoIllb, XXKJIUTEe, TTOKa ee MPUMYT,
a 3aTeM CIpaliuBaiTe, YTO U KakK JIeNaTh.

AJIEKBaTHOCTh W BEXKJIMBOCTh: OOpamaiiTech C B3pOCIBIMH WHBAaIUAAMHU KaK C
B3pocibiMU. OOpamiaiiTech K HUIM 10 UMEHH U Ha Thl, TOJIBKO €CIU BBl XOPOIIO
3HAKOMBI.

He omnwmpaiiTech Ha Kpeciio-KOJSCKY: ONUPATbCS WM BUCHYTh Ha YbEU-TO
WHBAJIUJTHOM KOJSICKE - TO JK€ CaMoOe€, 4YTO ONHUPAThCS WJIM BUCHYTh Ha €€
oOnagaTene, U 3TO TOKE pa3apakaer.

NHBanuaHas KoJIICKAa - 3TO 4YacTb HENPUKACAEMOIO IMPOCTPAHCTBA YEJIOBEKA,
KOTOPBIN €€ UCITOJIb3YET.

BHUMaATENbHOCTh W TEPHETUBOCTh: KOIZAa Bbl Pa3rOBAPUBAETE C YEIOBEKOM,
UCTIBITHIBAIOIIUM TPYJHOCTH B OOIIEHWHU, CIIyIIalTe €ro BHUMATENbHO. bynbre
TEPIENNBHI, KAUTE, KOTJa YeJIOBEK caM 3akoH4YHUT ¢pa3zy. He mompapisiite ero u
HE JIOrOBapHUBanTe 3a HEro0. HUKoOrna He mpuTBOPSIMTECH, YTO BBl IIOHUMAETE, €CIIH
Ha caMoM jeine 3To He Tak. [[oBTopuTe, YTO BbI MOHSIU, 3TO TOMOKET YEJIOBEKY
OTBETUTH BaM, a BaM - MOHSTh €TO.

Pacnonoxxenue nnsi Oecenpl: KOrjla Bbl TOBOPUTE C YEIIOBEKOM, MOJIb3YIOIIUMCS
MHBAJIUJTHON KOJIICKOM WJIM KOCTBUISIMH, PACIOJIOKHUTECh TaK, YTOOBI Ballld U €0
riaza OBUTM Ha OJHOM YypOBHE, TOTJa BaMm OyJaeT Jerde pasroBapUBaTh.
PasroBapuBas ¢ TeMu, KTO MOXXET YUTATh MO Ty0aM, pacroJIOKHUTECh TaK, YTOOBI
Ha Bac mamanm cer, u Bac ObutO0 XOpoIIo BHAHO, MOCTapalTech, 4yToObl Bam
HUYero (efa, CUrapeThl, pyKu), HE MEIIao.

[IpuBneueHre BHUMaHMS YeJOBEKa: 4YTOOBI MPUBIECYhL BHUMAaHUE YEJIOBEKA,
KOTOPBIM IUUIOXO CHBIIINUT, MOMAalIMTEe €My PYKOM WM IMOXJIONMAWTe IO IUIeYy.



CmoTpuTe emy npsiMO B IJia3a U TOBOPUTE YETKO, HO UMEUTE B BHUIY, YTO HE BCE
JI0JIA, KOTOPBIE TIOXO CIBIIIAT, MOTYT YMTATh MO Ty0aM.

He cmymmanrecs, ecnu ciry4yaiiHO JOIYCTUIIM OIUIOMIHOCTD, CKa3aB «Y BUIUMCS
unu «BblI ciblmanm 00 3TOM...7» TOMY, KTO HE MOKET BUACTh WU CIBIIIATS.
IIpaBwia 3THKeTa NPU O0LIEHUHM C JIMIAMH C PA3HBIMHM PacCTPOCTBAMM

(pyHKuuii opranuszma
IIpasuna smuxema npu obwjeHuu ¢ UHEATUOAMU, UCHBIMBIBAIOWUMY MPYOHOCNU
npu nepeosuUICeHUU
1. TloMHuTE, YTO WHBAJIMJHAS KOJSCKAa - HEMNPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOmokaunBaiiTech Ha Hee, HE TOJKAMTe, HE KJIAJIUTE HA HEee HOTU 0e3
paspemienusi. Hauath KaTUTh KOJISCKY 0€3 COTjlacusi MHBAJIK/IA - TO K€ CaMoe, YTO
CXBaTUTb U MOHECTH YEJIOBEKa 03 €ro pa3perieHusl.
2. Bcerma cnpammBaiiTe, Hy)XKHa JM T[OMOIIb, NPEXKAE YEM OKas3aTb €e€.
[IpennaraiiTe MOMOINb, €CIU HYKHO OTKPBITH TSDKEIYIO JABEPb WU MPOWUTH MO
KOBPY C JNTMHHBIM BOPCOM.
3. Ecnu Bame npeajio’keHue 0 MOMOIIH MPUHSTO, CIIPOCUTE, YTO HYXKHO JenaTh, U
YETKO CJIEAYHUTE€ HWHCTPYKIHUSIM; €CIM BaM pa3pelllid MEepPEeABUraTh KOJICKY,
cHavasma katute ee MmemieHHo. Komsicka ObicTpo HabWpaeT CKOpPOCTb, H
HEOKUJAAHHBIN TOJTYOK MOXKET IMIPUBECTH K ITOTEPE PABHOBECHSI.
4. Bcerga nuuHO yOeXIaWTech B JOCTYMHOCTH MECT, TJie 3arIaHUpPOBAHBI
MEpOIPUATUS. 3apaHee MOUMHTEPECYHUTECh, KaKU€ MOTYT BO3HHKHYTH MPOOJIEMBI
WK O0apbephbl U KaK UX MOXKHO YCTPAHUTb.
5. He nHago xyomnaThs 4eloBeKa, HAXOSAIIECTOCs B MHBAJIMJIHON KOJSICKE, IO CIIMHE
WJIH TI0 TJIEYy.
6. Eciiu BO3MOXHO, pacmoyioKUTECh Tak, YTOOBI BaIllM JUIA OBLIM HA OJHOM
ypoBHe. M30eraiiTe MONOXKEHUS, MPU KOTOPOM BalleMy COOECEIHUKY HYKHO
3aIPOKUIBIBATH T'OJIOBY.
7. Ecam cymecTBYIOT apXUTEKTypHbIE Oapbepbl, MPEeIyNpeaIuTe O HUX, YTOOBI
YEJI0BEK UMEII BO3MOKHOCTh PUHUMATH PELICHUS 3apaHee.
8. IlomMHuTe, 4TO, Kak MOpaBWIO, Yy JIOJIEH, HMMEIOIIUX TPYIHOCTH MpH
NEPEIBIKCHUN, HET TIPOOJIEM CO 3pEHUEM, CITYXOM U IOHUMAaHHUEM.
9. He nymaiite, 4TO0 HEOOXOIMMOCTD TMOJIB30BATHCS WHBAIUIHON KOJSCKOW - 3TO
Tpareaus.

10. 910 cnoco6 cBOOOIHOTO (€CIIM HET APXUTEKTYPHBIX 0apbepOB) NEPEABUKEHHUS.
EcTb roau, monap3yromuecss MHBAJIUIHON KOISICKOM, KOTOPBIE HE YTPATHIIN
CIIOCOOHOCTU XOAUTH U MOTYT MEPEBUTAThCS C TOMOIIBIO KOCTBIIIEH, TPOCTH U
T.11. KoJsicku OHM UCTIONB3YIOT JIJIs1 TOTO, YTOOBI SKOHOMUTD CHUJIBI U OBICTpEe
MEPEIBUTaTHCA.

IIpasuna smuxema npu ooweHUY ¢ UHBATUOAMU, UMEIOWUMU HAPYULEHUE 3PEHUe
UNU He3pAYUMU



1. IIpenyiarasgs CBOXO MOMOILb, HAIIPABJISWTE YEJIOBEKA, HE CTUCKUBANTE €r0 PyKYy,
UIUTE TaK, Kak Bbl OObIYHO XoauTe. He Hy)XHO XBaTaTh CIENOro 4YeloBeKa U
TaIIUTh €ro 32 COOOM.

2. Onumure KpaTko, riae Bbl HaxoauTech. [Ipemympexmaiite o MpEnsTCTBUSX:
CTYMEHSX, JIyX)Kax, iMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

3. Hcnonw3yiite, ecid 3TO yMECTHO, (pa3bl, XapaKTepU3ylOIIHE 3BYK, 3amax,
pacctosiHue. /lenuTech yBUIEHHBIM.

4. O6pataiitech ¢ cO0OaKaMHU-TIOBOJABIPSMU HE TaK, KaK ¢ OOBIYHBIMHU JTOMAIIHUMHU
*KUBOTHbIMU. He KOMaH1yiiTe, He TporaidTe U He urpanTe ¢ CO0AKONU-MOBOABIPEM.
5. Ecnu BBl coOMpaeTech YUTaTh HE3PSIUEMY YEJIOBEKY, CHavaia mpeayrnpeaure oo
sToM. ['oBOpHTE HOpMaBLHBIM rojiocoM. He mpomyckaiite nHbopMaluio, eciu Bac
00 3TOM HE MOMPOCHT.

6. Ecnu 3T0 BakHOE€ NMHMCHMO WJIM JOKYMEHT, HE HYXHO IJsi yOeIuTeIbHOCTU
naBath ero mnorporartb. IIpuw 3TOM He 3aMmeHsiiTe ureHwe mnepecka3oMm. Korma
HE3pSAYUil YeJIOBEK JOJKEH MOAMHUCATh JOKYMEHT, IPOYUTATe ero 00s3aTenbHo.
NuBanuaHOCTh HE OCBOOOXIAET CJEMOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.

7. Becerna oOpamaidiTech HEMOCPEICTBEHHO K YEJIOBEKY, JAaXK€ €ClIM OH Bac He
BUJIUT, & HE K €T0 3psiYeMy KOMIIaHbOHY.

8. Bcerma HasbiBaiiTe ceOs M TPENCTaBISUTE IPYTHMX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIM BBl XOTUTE MOXKATh PYKY, CKaXUTE 00 3TOM.
9. Korma BBl mpenjaraete He3psUeMy YEIOBEKY CECTh, HE YCAXKUBAWTE €ro, a
HaIlpaBbTE PYKY Ha CIMHKY CTYyJIa WU MOJJOKOTHUK. He BoAMTE MO MOBEPXHOCTH
€ro pyky, a JaiTe eMy BO3MOXKHOCTh CBOOOJHO ToTporath npeamet. Ecnu Bac
HNOMPOCUIIA IOMOYb B3ATh KAaKON-TO MPEAMET, HE CIEAYET TAHYTh KHCTh CIENOT0 K
npenMeTy u OpaTh ero pyKou 3TOT MpeaMer.

10. Korga BbI 001aerech ¢ TPYMNIol HE3PSYUX JIIO/ICH, HE 3a0bIBaliTe KaXKIbIi pa3
Ha3bIBaTh TOT0, K KOMY Bbl 00pPAIlla€TECh.

11. He 3acraBnsiite Bamero coOeceqHWKAa BEMIaTh B MYCTOTY: €CIH BBHI
IIEpEMEIAETECH, IPEYIIPEAUTE €TO.

12. BrmomHe HOpPMalbHO YHOTPEONSITH CJIOBO «CMOTpeThY». s He3psdero
YeJI0BEKa 3TO 03HAYAET «BUJIETh PYKaMM», OCSI3aTh.

13. N30eraiite pacIiblBYaTBIX ONPENEICHUM W UHCTPYKIUN, KOTOPbIE OOBIYHO
COMPOBOKAIOTCS JKECTaMU, BhIpakeHHI Bpojie «CTakaH HaXOAUTCS TIETO TaM Ha
crosie». Crapaiitech ObITh TOUHBIMU: «CTaKaH NOCEPEIUHE CTOJIAY.

14. Ecnu BBl 3aMeTWIM, 4YTO HE3PSAYUN dYEIOBEK COWJICS C MapiipyTa, He
yIOpaBIsIUTE €ro JIBM)KEHUEM Ha PACCTOSIHUU, MOJIOMIUTE U MOMOTUTE BhIOPATHCS
Ha HY>KHBIA MyTh.

15. Ilpum cnycke WM TMNOABEME N0 CTYNEHbKAM  BEIHUTE  HE3PSIYETO
MEepPHEHIUKYIApHO K HUM. [lepenBurasce, He JenaiTe pbIBKOB, PE3KUX JIBHKECHUH.



[Ipu conmpoBOXKACHUU HE3PSUETO YEJIOBEKAa HE 3aKiajJbIBaliTe PyKH Hazaj - 3TO
HEyJ100HO.

IIpasuna smuxema npu ooweHUY ¢ UHBATUOAMU, UMEIOWUMU HAPYULEHUE CTLYXA

1. PasroBapuBasi C 4€IOBEKOM, y KOTOPOTO IUIOXOM CIyX, CMOTPUTE MPSIMO Ha
Hero. He 3areMHsiiTe CBOE JIMIIO M HE 3aropakMBaiTe €ro pykaMu, BOJIOCAMHU WU
KaKUMHU-TO TIpeamMeTaMu. Bam coOeceTHUK TOKEH UMETh BO3MOXKHOCTh CIICIUTh
3a BBIPKCHHEM BallleTro JIUIIA.

2. CymecTByeT HECKOJBKO THIIOB M CTeNeHer TiayXxoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CITIOCOOOB OOIIEHHUSI C JIFOJIbMH, KOTOPBIE TUIOXO chblmar. Eciu
BbI HE 3HAETE, KaKOW MPenoYecThb, CIIPOCUTE y HUX.

3. Hekortopble IOAM MOTYT CIBIIIaTh, HO BOCIHPUHUMAIOT OTJEIbHBIE 3BYKH
HeMpaBWJIbHO. B 3ToM ciydae roBopute 0oJjiee TPOMKO W YETKO, TOaAOHpas
NOAXOASIIUN ypOBEeHb. B apyrom ciiydae moHaJAOOUTCS JUIIL CHU3UTHh BBICOTY
rojioca, Tak Kak 4eJIOBEK YTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.
UToObI npuBJIeUb BHUMAHUE YEJI0OBEKA, KOTOPBIH TJI0OXO CIBIIIUT, HA30BUTE €0 10
uMeHHu. Eciim oTBeTa HET, MOXXKHO CJIeTKa TPOHYTh YEJIOBEKa WM KE MOMaxaTh
PYKOH.

4. T'oBopuTe siICHO U poBHO. He HYKHO M3JIMILHE MOJYEPKUBATh 4TO-TO. KpHuuats,
0COOEHHO B YXO, TOKE HE HaJIO.

5. Ecniu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE mepedpasupoBaTh CBOE
npemioxeHne. Vcrnonap3ynTe )KeCThl.

6. YOemutech, yTo Bac NoHsuM. He crecHsiiTech CHpPOCHTb, TMOHSUI JH Bac
cOo0€eCeTHYK.

7. Ecim BBl coobOmiaeTe uHpOpMamuioo, KOTopas BKIOYaeT B ceOS HOMeED,
TEXHUYCCKUI WU JAPYrol CIOKHBIA TEPMHH, aApec, HAUIIUTE €e, COOOINTE 10
dakcy WM IJIEKTPOHHOW TOYTE WJIM JIOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLTa TOYHO TIOHSTA.

8. Ecnu cymecTByOT TPpYJHOCTU MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OYIEeT JIH
IPOILE NEPENHUCHIBATHCS.

9. He 3a0b1BaiiTe 0 cpese, KOTopasi Bac OKpyskaeT. B O0NbIMX MIM MHOTOJTFOTHBIX
MOMEIIEHUSIX TPYAHO OOIIAaThCS C JIOABMHU, KOTOPBIE IIJIOXO CIbImAT. Spkoe
COJIHIIE WJIM T€Hb TOKE MOTYT ObITh OapbepaMH.

10. OueHpb yacTo IiIyxue JIOAU MCHOJIB3YIOT S3BIK >XKecToB. Eciiu Bbl oOlaerech
gyepe3 MepeBOAurKa, He 3a0yapTe, 4TO OOpamaThCs HANO HEMOCPEACTBEHHO K
cobeceTHUKY, a He K TICPEBOTUHKY.

11. He Bce noau, KOTOpbIE MJIOXO CJBIIIAT, MOTYT YUTaTh MO rydoam. Bam nydie
BCEr0 CIPOCUTh 00 3TOM MpHu mepBoil BcTpeue. Ecnu Bam cobecenHuk oOiagaet
ATUM HaBBIKOM, HYKHO COOJIIOJIaTh HECKOJIbKO Ba)KHbIX MpaBwil. [lomHuTe, 4TO
TOJIBKO TPH U3 JECATH CJIOB XOPOLIO HPOYUTHIBAIOTCS.



12. HyXXHO cMOTpeTh B JHUIO COOECEIHUKY U TOBOPUTH SCHO M MEJJIECHHO,
WCIIOIb30BaTh MPOCThIie (Ppa3bl U M30eraTh HECYIIECTBEHHBIX CJIOB.

13. HyXHO McnoJib30BaTh BBIPAKEHUE JIUIA, KECThI, TETOABUKECHUS, €CIIM XOTUTE
MOJYEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

Ilpasuna s>muxkema npu oOweHUU ¢ UHBATUOAMU, UMEIOWUMU 3A0EPHCKY 8
paseumuu u npooaemsvl 00WeHUsl, YMCMEEHHble HAPYUIEHUs

1. Mcnonp3yiliTe AOCTYIHBIN A3BIK, BBIPAKAUTECh TOYHO U IO JIEITY.

2. V30eraiiTe CIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAXKEHUM, €CJIM TOJBKO BBl HE
yBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

3. He roBopute cBbicoka. He nymaiite, 4To Bac HE MONMYT.

4. ToBopss O 3amayax WM NPOEKTE, pacCcKas3blBallTe Bce «Imo Imaram». Jlairte
BallleMy COOECETHUKY BO3MOXKHOCTh OOBITPATh KaXKJIbIM IAr MOCJe TOTO, KaK BbI
OOBSCHUIIU EMY.

5. Mcxonute u3 TOrO, YTO B3POCHBIM YEIOBEK C 3aJCPKKOW B Pa3BUTHUU HUMEET
TaKOM K€ OIBIT, KaK M JIIDOOU IPyroi B3pOCIIbIA YeTOBEK.

6. Ecniu HeoOxoauMo, HCMONb3ylTe WumocTpauuu win (ororpaduu. byabre
rOTOBBI MOBTOPHUTH HECKOJIBKO pa3. He cpaBaiitech, eciu Bac ¢ MEPBOro pas3a HE
TOHSUTH.

7. ObparmaiiTech ¢ 4eJIOBEKOM C MpoOIeMaMu Pa3BUTHs TOYHO TaK K€, KaK BbI ObI
obOpamanuck ¢ Jdr00bIM JIpyruM. B Oeceme oOcyxkmaiiTe Te K€ TEMbI, KaKUE BBI
oOcyxlaere ¢ ApyruMu JioabMu. Hampumep, maHsl Ha BBIXOAHBIEC, OTIYCK,
1Oro/1a, MocjieIHue COOBITHA, OOpalaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

8. IlomHuTEe, 4YTO MIOAM C 3aJEPKKOW B Pa3BUTUU JEECHOCOOHBI M MOTYT
NOANUCHIBATh JIOKYMEHTBI, KOHTPAKThl, TI0JIOCOBaTh, JlaBaThb COIJIaCHE€ Ha
MEIULIHUHCKYIO IOMOUIb U T.1.

Ilpasuna smuxkema nu o00WeHUU C UHBAIUOAMY, UMEIOUWUMU NCUXUYECKUE
HapyuweHusl

1. Ilcuxuueckre HaApYIIECHUS - HE TO K€ caMoe, YTO MpoOieMbl B pa3BuTuu. Jlroau
C MCUXUYECKUMHU NPOOIEMaMHi MOTYT UCIBITHIBATH SMOLUOHAIIbHBIE PACCTPONCTBA
WIM 3aMEIIaTeIbCTBO, OCIOXKHSIIONIME WX KH3Hb. Y HHX CBOM OCOOBIM H
U3MEHYMBBIN B3TJIAl HA MUD.

2. He mamo nymarth, 9TO JIOAM C TICUXUYECKUMHU HAPYIICHUSIMH OOS3aTEIHHO
HY>KJIAIOTCS B IOMOJTHUTEIbHON MOMOIIM U CIIEHUAIBHOM O0OpallleHUH.

3. OOpamaiitech ¢ JOJBMH C TNICUXUYECKUMHU HAPYIICHUSMH KakK C JIMYHOCTSIMH.
He HyXHO nenath npexaeBpEeMEHHBIX BbIBOJIOB HA OCHOBAHHMH OIbITA OOIIEHUS C
JIPYTUMU JIIOIbMU C TaKOU e (POpMON MHBAIMIHOCTH.

4. He cnenyetr mymathb, 4TO JIIOJU C MCUXUYECKUMU HAPYUICHUAMH OoJiee Pyrux
CKJIOHHBI K Hacuinio. 1o Mu@. Ecnu Bbl apyxkentoOHbl, OHU OYJIyT 4yBCTBOBAThH
ce0s1 CIOKOMHO.



5. HeBepHo, 4TO JIOIM C TCUXMUYECKUMH HApPYIICHUSIMH HUMEIOT MNpPOOJIEMbI B
MMOHMMAHUM UJIM HUKE MO YPOBHIO MHTEJJIEKTA, YeM OOJBIIMHCTBO JtoAei. Eciu
YEJIOBEK, HMMEIOUIMA TCUXUYECKHUE HAPYILICHUS, PACCTPOEH, CIPOCUTE €T0
CIIOKOMHO, YTO BBl MOXETE CJIeJaTh, YTOOBI TOMOYb €MY.

6. He roBopute pe3ko ¢ 4EI0BEKOM, UMEIOIIUM TMCUXUYECKUE HAPYLICHUS, HaXe
€CJIM y Bac €CTh ISl ITOTO OCHOBAHUS.

IIpasuna smuxema npu ooweHUU ¢ UHBATUOOM, UCHBIMBIBAIOWUM 3AMPYOHEHUS 8
peuu

1. He urnopupyiite 1roaei, KOTOPBIM TPYAHO TOBOPUTh, IOTOMY YTO MOHSTH UX - B
BaIlINX UHTEpECAX.

2. He mnepebuBaiiTe u HE TONPaBISHTE YEJIOBEKA, KOTOPHIA HCIBITHIBACT
TPYAHOCTH B PEUH.

3. HaumnaliTe TOBOPUTH TOJILKO TOTJA, KOT/Ia yOEIUTECh, YTO OH YXKE 3aKOHYHII
CBOIO MBICIIb.

4. He mpITaiiTeCh YCKOPUTH pa3roBOop. byabTe roTtoBbl K TOMY, YTO Pa3roBOp C
YEeJIOBEKOM C 3aTPyJAHEHHOW pedblo 3aiiMeT y Bac OoJibllie BpeMmeHH. Eciu Bbl
CIIEIIUTE, JTYyUIlle, U3BUHUBIIUCH, JOTOBOPUTHCS 00 ° OOIIEHUU B IPYyroe BpeMs.

5. Cmotpute B JMUII0 COOECEAHUKY, MOIIACPKUBANTE BHU3YaJIbHBIA KOHTAKT.
Otnaiite 3T0i1 Oecene Bce Ballle BHUMaHHE.

6. He nymaiite, 4ro 3aTpyIHEHHS B pEYM - IIOKA3aTellb HU3KOIO YpPOBHS
MHTEJUIEKTa YEJI0BEKA.

7. Crapaiitech 3a1aBaTh BOMPOCHI, KOTOpblE TPeOYIOT KOPOTKUX OTBETOB WIIU
KuBKa. He mputBOpsiiTECh, €CIIM BBl HE MOHSIM, YTO BaM cka3zainu. He crecHsuTech
nepecnpocuTh. Eciii BaM CHOBa HE YHAlOCh MOHSATh, MONPOCHUTE IMPOUZHECTH
CJI0BO B 60JIe€ MEIJIECHHOM TEMIIe, BO3MOXHO, TI0 OyKBaMm.

8. He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIICHHON PEUYbIO TOXKE HYKHO BBICKA3aThCA.
9. He mepebuBaiite ero u He nojasisiite. He Topomnmrte rosopsiiero.

10. Eciiu y Bac BO3HUKAIOT IPOOIEMBI B OOIIIEHUH, CIIPOCHUTE, HE XOYET JIU Balll
co0eceTHNK UCTIOIh30BaTh APYTrol CIIOCOO HAMMCATh, HATleYaTaTh.
JAEKJIIAPAIINA HESABUCUMOCTHU NHBAJIUJIA

1. He paccmaTpuBaiiTe MOIO HHBAIMIHOCTh KaK IIPOOIeMy.

2. He Hajmo MeHs >kajeTh, 1 HE Tak ¢j1a0, KaK Ka)KeTcs.

3. He paccmarpuBailTe MEHS Kak MAalMEeHTa, TaK KakKk S IIPOCTO Ball
COOTEYECTBEHHHUK.

4. He crapaiitecb N'3MEHUTh MEHA. Y Bac HET Ha 3TO IpaBa.

5. He nbITaiitech pyKOBOAUTH MHOIO. Sl MMEIO0 MpaBO Ha COOCTBEHHYIO *HU3Hb, KaK
Mt00ast TNYHOCTb.

6. He yunte OBITH MEHSI MOKOPHBIM, CMUPEHHBIM U BeXJIUBbIM. He nenaiite mue
OJ10JKCHMUSL.



7. TlpusHaiiTe, 4yTO peaqbHOU MPOOJIEMOM, ¢ KOTOPOUM CTAJIKUBAIOTCS MHBAIUIBI,
ABJIIETCS MX COLMAIbHOE OOECLEHMBAHUE M TNPUTECHEHHUE, NpeayOekIeHHOE
OTHOILIEHHE K HUM.

8. Ilognepxute MEHsl, YTOOBI 51 MOT [0 MEPE CHUJI BHECTH CBOM BKJIaJ B OOILECTBO.
9. Ilomorure MHE MO3HATH TO, UTO 5 XOUY.

10. Bynbre Tem, KTo 3a00TUTCA, HE Kajesl BPEMEHH, U KTO He OOpeTcs B MOIBITKE
CHENaTh JIyYllle.

11. Bynbte co MHOM, a)xe Korja Mbl O0peMcs IpYyT ¢ IPYroM.

12. He nmomoraiite MHE TOrja, KOrja si B 3TOM HE HYXAAIOCh, €CIA ATO JTaXKE
JOCTaBJISIET BaM yJIOBOJILCTBHE.

13. He Bocxumaiitecb MHOW0. JKenaHue KUTh TOJTHOUECHHOM JKU3HBIO HE
3aCIIy’KHUBAET BOCXHILICHHUS.

14. Y3naliTe MeHs nosty4iie. Mbl MOYXKEM CTaTh IPY3bsIMHU.

15. Bynpre coro3HuMKamMu B OOpbOe TPOTHUB TEX, KTO TMOJB3YETCS MHOIO s
COOCTBEHHOT'O YIOBJIETBOPEHUSI.

16. [laBaiite yBaxkaTb Apyr Apyra. Beap yBakeHHE MpeaIionaraeT paBEHCTBO.
Crnymiaitte, noaiepKUBaTe U 1EMUCTBYITE.

/. ®opmbl U OPAAOK npexocraBiaeHus yciayr B MBJIOY merckmii cag Ne 18
[Tpukazom «OO6 opranmzanuu pabOThl MO 00ECIEUEHUIO JOCTYMHOCTH 00BEKTa U
OKa3bIBAEMBIX YCIYT JJIsI UHBAJINJOBY» YTBEPKIEH IlepedueHp COTpYIHUKOB B YbU
GyHKIIMOHAIbHBIE (JODKHOCTHBIE),  OOS3aHHOCTH BHECEHBI JIOMOJIHUTEIbHBIC
0053aHHOCTH MO OOECHEYEHHUIO JOCTYMHOCTH OOBEKTa M YCIyr Il WHBAJIUIOB,
OKa3aHUsI UM HEOOXOIUMOM MTOMOIIIH.

Kareropuu nnBaiuaos [Topsiok npenocTaBiaeHus yCIyr
WuBanunel, ucnosp3ytomue | C 1enbio NOBBIIICHHS KaueCTBa OKa3aHUs YCIYT U
KPECIOKOJISICKY - «K» BO3MOYKHOCTH OpPraHnu30BaTh BCTpEeUy MHBAIKIA HA

BXOJIC B YUPEXKJICHHE, CYIIIECTBYET BO3MOKHOCTh
MPOM3BECTH 3aIUCh MPUEMA C YKa3aHUEM KOHKPETHOTO
BpEMEHH Ha caiite yupexxaenus Kindergartenl8.ucoz.ru
wiu 1o tenedony: 8(86145) 4-13-46.

VY BX0/1a B yUpESKJICHHUE Pa3MEIIeHAa KHOTIKA BHI30BA
nepconana (nomodon). [lpu nomydeHnn 3BoHKa,
OTBETCTBEHHBIN COTPYAHUK HE3aMEIIUTEIbHO BBIXOAUT
Ha BCTpeuy K MaJIOMOOHIIBHOMY MTOCETUTEINI0 U
IPOBO’KAET €ro K MeCTy oka3aHus yciayru. CoTpyaHUK,
OTBETCTBEHHBIH 32 CONMPOBOKJCHNE, OKA3bIBAET
MaKCHUMaJIbHOE COJIEWCTBUE UHBAIHY B IEPEMEILICHUSIX
no teppuropun MBJIOY, BHyTpH 31aHMsI, a TAKXKE 110
myTsM dBakyaruu B ciydae YC, Birouas
UCIIOJIb30BAHUE NP ITOM, NIPH HEOOXOAUMOCTH,
JOCTYIHBIE TEXHUYECKHE cpeacTBa. OTBETCTBEHHBII
COTPYIHUK 00€CIIeYBaAET COMPOBOXKICHIE HHBAIUAA BO
BcE BpeMsi ero MpeObIBaHUS B YUPEKICHUU U TIPH
BBIXOJIE M3 HETO.




MHBanuap! ¢ HapyLIEHUSIMHA OIIOPHO-
JBUTaTEIbHOrO amnmnapara - «O»

C 1enbio NOBBIIEHHS KAUeCTBA OKa3aHUs YCIIYT U
BO3MOKHOCTH OPraHU30BaTh BCTPEUY HHBAJIN/IA HA
BXOJI€ B YUPEXKIAECHUE, CYIIECTBYET BO3MOKHOCTh
IIPOU3BECTH 3alMCh IIPHEMA C YKa3aHUEM KOHKPETHOTO
BpEeMEHH Ha caiite yupexxaenus Kindergartenl8.ucoz.ru
i 1o Tenedony: 8(86145) 4-13-46.

Y BxoJa B YUpEeXJEHHE pa3MellleHa KHOIKaBbI30Ba
nepcoHana (momodon). Ilpum momydeHun 3BOHKA,
OTBETCTBEHHBIH COTPYJHHK HE3aMEIUTMTEIBHO BBIXOJIUT
Ha BCTpeYy K MaJOMOOWMIIBHOMY TIOCETHTEIIO W
IIPOBOXKAET €ro K MecTy okazaHus yciayrd. CoTpyaHUK,
OTBETCTBEHHBI 32  CONPOBOXKICHHE,  OKa3bIBAET
MaKCHUMaJIbHOE COJCHCTBHE WHBAIMAY C HApYIICHUSIMH
OTIOPHOJIBUTATEJILHOTO alapara B MEpeMEelIeHUsIX Io-
tepputopun MAJIOY, BHyTpu 31aHUS, a TaKxke IO
nyTssM ~ dBakyanmmu B ciaydae  UYC,  BKIodas
UCIIOJIb30BAaHUE TMPU OTOM, IMpPU HEOOXOJUMOCTH,
JOCTYIIHBIE TEeXHUYecKne cpeacrtBa. OTBETCTBEHHBIN
COTPYIHHUK 0OecreuyruBaeT CONMPOBOXKIACHUE MHBAIUAA BO
BCcE BpeMs ero mnpeObIBaHHS B YUYPEKICHUH W TIPH
BBIXOJIE M3 HETO.

Crensle u ciabosumsme — «Cy»

C OCJIIBKO TIOBBIIICHUA Kad€CTBa OKa3aHUA YCIyr Hu
BO3MOYXHOCTH OPTaHHM30BaTh BCTPEUYy CJCHOT0 WU
CJTa0OBHAINETO TPaXKIAHWHA Ha BXOJE B YUPEXKICHUE,
CYIIECTBYET BO3MOXXHOCTH IMPOU3BECTH 3allUCh NpUeMa
Ha  caliTe  yuypeXIeHHs, aJalTHPOBAHHOTO  JUIA
CJIA0OBUAIINX JIIOJCH WM UCITIONB3Ysl KHOTKY BBI30Ba
nepcoHasia (A0Mo(OH), HAXOMJSIIYIOCS Ha BXOJE Ha
TEPPUTOPUI0 WM TO Tele()OHY, pa3MEIIEHHOMY TIpU
BXOJI€ B YydpekacHue. llpm TONyYeHWH 3BOHKA,
OTBETCTBCHHBIH COTPYJHHK HE3aMEIUTHUTEIBHO BBIXOIUT
Ha BCTpeYy K MaJOMOOWMJIBHOMY TIOCETHTEIIO W
NPOBOXKAET €ro K  MECTy  OKa3aHWus  yCIYTH.
OTBETCTBEHHBI COTPYJHHK OKAa3bIBACT MAaKCUMAJIBHOE
COJICHICTBHE CIIETIOMY HJIU CIa0OBHISANIEMY WHBAIUIY B
NEPEMEIIICHUSX 0 TEPPUTOPUH YUPESIKICHHUS, BHYTPH
3JIaHHi, B TOM YHUCIIC B TIOCCIICHUH CAHUTAPHO-OBITOBBIX
MIOMEIICHUH, a TAaKXKe 10 MyTsIM 3Bakyanuu B ciaydae YC.
OTBeTCTBEHHBIN COTPYIHHK obecrieunBaet
COMPOBOXKJCHUE WHBAJIUWAa BO BCE BpeMs  €ro
npeObIBaHUS B YYPSKICHUM M TPU BBIXOJE W3 HETO.
CoTpyaHuKH, OOCITYy)KMBAalOT WHBAIWIA IO 3PEHHUIO,
MIPOrOBapUBasi BCIyX CBOM JCUCTBHUS, a TAKXKE 3aUUTHIBAs
colepKaHhe JOKYMEHTOB, H JPYTUX  TEKCTOBBIX

MaTCepuraIoB. HMuBanugst 110 3pCHUIO HUMCIOT
BO3MOXHOCTb TIOCCHICHHUA YYPCKIACHUA C cobakoii-
IMPOBOJHUKOM (I/IMeIOIJ_[eﬁ COOTB eTCTBYIOH_II/Iﬁ

JIOKYMEHT).




I'myxue u cnabocnpimarue — «I

OxazaHue yCIIyr IIyXuM U c1a00CHbIIIAIINM IpaXIaHaM
OTJINYAeTCd  IPUMEHEHUEM  BHU3YyalbHBIX  CPEICTB
nepeaayn UHGOPMAIMH, a TAKKe AOMYCK B yUpExKICHHUE
CypAOIIEPEBOIUMKA,  CONPOBOXAAIOIIETO  MHBAINJA.
I'myxo#i wnm crnabochiplmamuidi  MOCETUTENh MOXKET
BOCIIOJIb30BaTbCSl KHONKOW BbI30Ba IE€pCOHANa s
CONPOBOXKICHUSI HA  YUPESKIACHUM U IOJIy4EHUs
COOTBETCTBYIONICH moMoIu. s oOmenus ¢ TIyXuMu 1
c1a0OoCBIIIaIMM TpakJaHaAMH HCIIOJIB3YETCSI MOHUTOP
KOMIIBIOTEpa M KJIaBUaTypa, 3JIEKTPOHHBIM IUIAHLIET,
ambo  NHMCbMEHHblE — IpHUHAUIeXKHOCTH  (Oymara,
aBTOpyuka, kKapasnjam). CoOTpyIHUKH  YUpexICHUS,
00CTyXUBAIOLIE MHBAIMJIOB 3TOM KaTEropuH B MOJHOU
Mepe NUCBbMEHHO HMHQPOPMHUPYIOT  IJIYXOro  HIH
CJa0OoCIBIIIAIET0 TIpakJaHUHA O CBOUX JIEHCTBUSX,
YETKO MpOroBapuBasl CJIOBA, KPATKO U MPENEIbHO SCHO
uznarass Melcnu.  COTpyIHUK, OTBETCTBEHHBIN 3a
CONPOBOKJEHHE, OKa3bIBAET MaKCUMaJIbHOE COJEHCTBHE
[JIyXOMy  HMHBaIMIYy B  [EPEMEIICHUSX  BHYTpU
YUpEXKJEHHUS, B TOM YHCJIE B IOCEIIEHWU CaHUTapHO-
OBITOBBIX MOMEIIEHUH, a TaKXe IO MyTSM HBaKyalllH B
ciyqae YC. OTBETCTBEHHBIH COTPYIHHK OOecrednBaeT
JIOIYCK B YyYpexIeHHe cyponepeBoauuka. B ciydae
HEOO0XOIMMOCTH OTBETCTBEHHBIN COTPYIHHUK IPOBOKAET
IPaKIAHWHA K BBIXOY U3 3/1aHUS.

WNuBanuapt C HapyIIEHUsIMU
YMCTBEHHOT'O Pa3BUTHUSA — «Y»

Oxkazanve  yciayr UWHBajJUAaM C  HapyIICHUSIMH
YMCTBEHHOTO Da3BUTHS, B Cllydyae HEAEEeCIIOCOOHOCTH
WHBaJKM/Ia OCYIIECTBISETCS NpPHU Y4acTUU OIleKyHa. B
cllydae JI€eClOCOOHOCTH UHBAIMJIA C HapyLICHUSMU
YMCTBEHHOT'O Pa3BUTHSI, PU HEOOXOTUMOCTHU JIOBEICHUS
CIOXHOW uH(OpPMAMU, MOTYT OBITh HCIOJIb30BAHbBI
pa3iuyHble ayJUOBU3YaJbHBIE WIH MYJIbTHMEIUNWHBIC
matepuanbl.  JleranmpHO, TOApPOOHO U 0OOpa3HO
COTPYOHHUKH,  OOCIY)KMBAIOIIME  HMHBAIUIOB  ITOU
KaTeropuu  M3JaraloT  CBOM  MBICIH,  IPOSBISIOT
OCOOCHHYIO TOJEPAaHTHOCTh U TepHeNuBOCTh. llpu
HEOOXOMMOCTH JAIOTCA MUCHMEHHBIE PA3bSICHEHUS IO
BONIPOCY OOpalieHus] TpaXIaHWHA, YKa3bIBAIOTCS Kakue
JeCcTBUS ObUTH MIPEATPUHSITHI paboTHHUKOM,
npoBoAsiUM  NpuéM.  OTBETCTBEHHBI  COTPYAHMK
OKa3blBa€T MAaKCHUMaJIbHOE COJICICTBHE WHBAIUIY B
NepeMEeNIeHUsIX BHYTPUM 3JaHUs, B TOM UHUCIE B
MOCEIEHUN CaHUTAPHO-OBITOBBIX MOMEIIEHUH, a Takxke
no mnyrsM o9Bakyauuu B ciaydae UYC. B ciyuae
HEOOXOIMMOCTH TPOBOXKAET TPaKIAHMHA K BBIXOIY M3
3/1aHUS.

lIpasuna u nopsdok 28axyayuu epaxcoan Ha obvekme opeaHu3ayuu, 8 Mmom yucjie

MCZJZOMO6qubeDC, 6 IKCMPEHHLIX CIIYHUaAX U llp€36bl‘id1:ZHle cumyayusix.




Ha cnywain sBakyauuu B YYpEXIECHUM NPEAYyCMOTpPEHa TIpoMmkas cBA3b. [Ipu
MOCTYIUIEHUM CHUTHAJla TPEBOTM TPAXKJaHE, HAXOJSAUIUMECS B  YUYPEKIACHUU
HBAKYUPYIOTCS N0 MyTSIM 3BaKkyauuud. MaloMoOWIbHbIE TpakJaHe, B T.4.
MHBaJUAbl 3BaKyUPYIOTCS MO JOCTYIHBIM IyTSAM 3BaKkyalid B CONPOBOXKICHHUU
COTPYIHUKOB YUPEXIACHHUS, OTBETCTBEHHBIX 32 OKa3aHUE MOMOIIM MHBAIUAAM Ha
o0ObekTe U Bxonadmux B llepeueHb COTpYAHMKOB, YYacCTBYIOUIMX B OOECIEUEHUH
JOCTYIHOCTH JIJISl MHBAJIUAOB OOBbEKTA U YCIYT.

8. OTBeTCTBEHHOCTH COTPYAHMKOB 32 HecO00JI0JeHHe TpeOOBaHUI 110
o0ecnme4YeHHI0 JOCTYNHOCTH O0OBeKTa W NPeJoCTABJIASECMbIX YCJAYIr IS
HHBAJMAOB M APYTrUX MaJOMOOMWJIbHbIX rpaxaan B BJIOY nerckmii cag Ne 18
1. Mepsl OTBETCTBEHHOCTHM 3a YKJIOHEHHE OT BBINOJHEHHUS TpeOOBaHUMN
JOCTYITHOCTH OOBEKTOB M YCIYr B COOTBETCTBUU C 3aKOHOAATENLCTBOM. 2. Mepbl
OTBETCTBEHHOCTH 32 HEBBINOJIHEHUE, HEHAJIEKAIIEEe BBIOJIHEHUE COTPYIHUKAMU
OV o00s3aHHOCTEH, TPETYCMOTPEHHBIMU OPTraHU3AIMOHHO PACTIOPSAUTEIbHBIMH,
JoKabHBIMU akTamMu OV .
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